TWIN VALLEY CO-OP LTD.

VALUES
Integrity

To be honest, transparent and ethical in all transactions

Commitment

To family, community, members and co-workers

Sustainability

Continuous improvement through responsible financial & environmental practices

Innovation
A catalyst for growth

VISION STATEMENT

To be the retailer of choice in our communities

MISSION STATEMENT

To provide sustainable growth through Excellence in Service, Innovation and Integrity
for the benefit of our members, employees and communities.

ASPIRATIONAL STATEMENT

e We will give our staff every opportunity to grow with our organization and influence our future.
Safety will always be a priority; our goal is to have team members and customers interact in a
safe environment.

e Our communities are very important to us, TVC will strive to be a good corporate citizen and
continue to provide excellent customer service.

e There will be ongoing expansion and promotion of our brand by exercising environmental and
fiscal responsibility.
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